
 

Data Privacy Notice 

Camargue Group Limited (“we” or “us”) is committed to ensuring the privacy of your personal 
information. In this notice we explain how we hold, process and retain your personal data for 
Bloor Homes / The Crown Estate on whose behalf we are collecting your feedback to analyse 
and report on the responses received. 

How we use your personal data 

We may process information that you provide to us. This data may include the following: 

• Your name; 

• Your address; 

• Your telephone number; 

• Your email address; 

• Your employer or any group on whose behalf you are authorised to respond; 

• Your feedback in response to the Bloor Homes / The Crown Estate consultation;  

• Your IP address (online only).   

IP addresses are collected automatically if you contact us online. Apart from that, we only collect 
the information you choose to give us. We will use your personal data for the following purposes: 

• To record accurately and analyse any questions you raise during the Consultation or 
feedback you have provided in response to the Consultation. 

• To report on our consultation, detailing what issues have been raised and how we have 
responded to that feedback (please note that the information contained in the 
consultation report will be aggregated and will not identify specific individuals). 

• To personalise communications with individuals we are required to contact as part of 
future consultation or communications. 

The legal basis for processing this data is that it is necessary for our legitimate interest, namely for 
the purpose of ensuring the consultation process, analysis and reporting are accurate and 
comprehensive.  In addition to the specific purposes for which we may process your personal data 
set out above, we may also process any of your personal data where such processing is necessary 
for compliance with a legal obligation to which we are subject. 

Providing your personal data to others 

We may provide your personal data to the following recipients: 

• Bloor Homes 

• The Crown Estate 

If you tick the requisite box on the registration form, we will also provide your data to Offley and 
Cockernhoe Parish Council.  Please refer to the Parish Council’s own policy on how they will 
process your personal data.    

Retaining and deleting personal data 

Personal data that we process for any purpose shall not be kept for longer than is necessary for 
that purpose.  Unless we contact you and obtain your consent for us to retain your personal data 
for a longer period, we will delete your personal data as soon as practicable following the outcome 
of the planning application relating to the Consultation or any appeal of such decision. 

We may retain your personal data where such retention is necessary for compliance with a legal 
obligation to which we are subject. 



 

Your rights 

The rights you have in relation to your personal information under data protection law are: 

• The right to access;  

• The right to rectification; 

• The right to erasure; 

• The right to restrict processing; 

• The right to object to processing; 

• The right to data portability; and 

• The right to complain to a supervisory authority. 

You may exercise any of your rights in relation to your personal data by writing to us using the 
details below. 

Our details 

We are registered in England and Wales under registration number 3954008, and our registered 
office is at Eagle Tower, Montpellier Drive, Cheltenham GL50 1TA. 

You can contact us: 

• Using our website, when it is available at www.eastofluton.co.uk  

• By post, using the Freepost address: RTBU-HAYY-LCUX, 7 Bayley Street, London 
WC1B 3HB (no stamp needed) 

• By telephone, using the number: 0800 9152494 (between 9am and 5:30pm, Monday to 
Friday)  

• By email, using the email address: eastofluton@camargue.uk
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